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To address the latter, we are site evaluation. integrated care covered
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Table 1: Mapping process

Decision
I ‘I’ Statements My goals/outcomes Care planning Information & Communication

Care coordination Continuity of Additional

. Case Single care Involvement . Information Knowledge items
Integrated/Coordinated Goal Empowerment/ Self- Carer X ) . Relational ) X
Care plan manager/ point of PTEES (e.g. regular in decision continuit gathering/ of patient/ B
key person contact Within teams teams  aPpointment, making Y sharing familiarity

care domains setting activation management involvement

follow-up)
Patient Perceptions of v v v v v v v
Integrated care (PPIC) (5) (4) (8) (12) (2) (12)

Patient Perceived
Continuity from Multiple v v v v v
Clinicians (PPCMC) (3) (4) (12)
Patient Assessment of
Chronic lliness Care
(PACIC)
Client Perception of
Coordination
Questionnaire (CPCQ)
Long Term Condition 6
(LTC 6) questionnaire
Patient-Service User
Questionnaire -
Integrated Care
Evaluation Pilots
/| North West London
Integrated Care Pilot:
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FINDINGS

= Sixty four measures were identified from the above process, of which only seven met the inclusion criteria (Figure 1).

= Longer questionnaires (PPIC, PPCMC) covered higher number of integrated care domains than shorter ones (LTC-6).
Only three questionnaires (PPIC, PPCMC, PACIC) had established psychometrics.
As part of an iterative process, these measures were presented to stakeholders in four workshops to explore strengths and weaknesses in terms of applicability and utility
in their respective settings.
The LTC-6 was the most preferred measure based on its length, relevance and utility for routine practice. However, stakeholders identified that the questionnaire needed
some additional items in relation to the coordination of care.
Accordingly, changes are now being made.

NEXT STEPS

= Cognitive testing of the Modified LTC-6 questionnaire.

= Pilot testing in local Integrated Care sites.

= Further psychometric testing with additional questions.
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